
 
 

                                 
      

Group Information  

  
Ski Sundown is committed to offering a safe and fun experience for all skiers and snowboarders.  Our group 
program is a wonderful opportunity to regularly participate in a great winter sport.  Please read this handout and 
discuss the information with your child.   
 
It is important to know the name and contact information of your group leader.  He/She organizes and 
administers your group of skiers/boarders and also handles any problems that may arise during your 
program. All inquiries must go through your group leader. Please contact your group leader directly if 
you have any questions or problems. 
 

 

GROUP PARTICIPANT INFORMATION & WAIVER/RELEASE FORM (attached) 
 

Section 1 -  Every group member must fill out and return this form.  Complete section 1 with accurate 
information.  Please be objective when filling out the skier/boarder level.  We want your child to 
be on terrain that is suitable for his/her ability level, thus creating a safe and fun experience.  Most 
children will go beyond the initial number designation.  

Section 2 -  A parent or guardian must sign this section after this handout has been discussed   
           with the child.   

Section 3 -  A parent and the participant must sign. 

Section 4 -  If renting equipment, complete this section (on back). The information requested is essential to 
match skiers/boarders to their set of equipment and properly adjust the bindings.  Please sign the 
rental release as written, no additions or deletions. 

 
 

WHAT TO EXPECT THE FIRST DAY AT SKI SUNDOWN 
 
� Be prepared to ski in any weather.  Wear a helmet or hat, waterproof gloves, snow pants, waterproof jacket, 

neck warmer (no scarves), goggles or sunglasses and ski/snowboard socks. 
� When the bus arrives at Ski Sundown, a member of the Ski Sundown staff will greet the bus and give a brief 

talk about safety and proper behavior.  All participants will then go to the lodge where a group chaperone 
will have a reserved table with the group’s name on it.  There will always be a chaperone at this table if a 
participant needs assistance.  Skiers/boarders may leave their bags at this table or in the lockers or cubbies.  

� Renters then go to the Rental Shop to pick up their equipment.  If using your own equipment, please have a 
ski shop perform a binding safety check and wax and tune your child’s skis or snowboard prior to the start 
of the program. 

� On their first visit all first-time skiers/boarders will meet outside of the Rental Shop exit where they will be 
met by a chaperone or Ski Sundown staff and will wait until their lesson time.  Since the use of the chair lift 
may not be taught on the first day, we encourage beginners to use the conveyor lift on their first visit. 

� All participants are expected to be outside the Rental Shop 10 minutes before their class begins.  They will 
then be placed in groups according to the skill level marked on their badge.  If a participant cannot ski/board 
in control or ride a chair lift, he/she will be grouped with the new skiers/boarders to review the basics.   

 

P.O. Box 208 
126 Ratlum Road  

New Hartford, CT 06057 
(860) 379-7669(snow) 

www.skisundown.com 



 
RESPONSIBILITY AND SAFETY 

 

A safe and fun environment requires the cooperation of all those who choose to ski and snowboard at Ski 
Sundown.   Please discuss these responsibilities and rules of etiquette with your child before he/she visits Ski 
Sundown. 
 

RESPECT 
� The mountain is for everyone to enjoy.  Respect the mountain and those using it and act responsibly at 

all times.  Be watchful and aware of others and show courtesy to them.  Present a positive image for our 
sport. 

SAFETY  
� The mountain undergoes changes continuously.  Take a slow and careful run to familiarize yourself with 

the current conditions and trails. 
� Never follow anyone too closely. 
� Do not stop in the middle of a trail. 
� We try to provide features that accommodate different skier/boarder abilities.  KNOW YOUR LIMITS. 
� We DO NOT ALLOW INVERTED AERIALS at Ski Sundown. 
� Be aware of your surroundings.  Ski or snowboard with care. 
PROPER USE OF LIFTS 
� Be familiar with the common courtesies and guidelines for riding the lifts at Ski Sundown.  They are for 

your safety and the safety of others. 
� Obey all posted instructions at each lift. 
� Do not use a lift until you are familiar with its operation.  Watch and learn.  Ask any lift employee for 

help. 
� The area around all lift mazes is a SLOW SKIING ZONE. 
� Do not stand in front of lift mazes or block the flow of traffic. 
� Load and unload only at designated areas. 
� Lower restraining bar immediately after loading. 
� Sit quietly and do not bounce chairs, hit lift towers, or in any way abuse lift equipment. 
� When unloading, make sure no loose clothing, poles or packs are caught in the lift.  Move quickly away 

from unloading areas. 
� If a lift stops, do not attempt to get off.  Remember, if there is a mechanical problem, area personnel will 

provide assistance. 

 
YOUR RESPONSIBILITY CODE 

 

Slope safety is everyone’s responsibility.  Observe the code listed below and share with others the 
responsibility for a great skiing experience.  This is a partial list.  Be safety conscious. 
 
� Always stay in control and be able to stop or avoid other people or objects. 
� People ahead of you have the right of way.  It is your responsibility to avoid them. 
� You must not stop where you obstruct a trail or are not visible from above. 
� Whenever starting downhill or merging into a trail, look uphill and yield to others. 
� Always use devices to prevent runaway equipment. 
� Observe all posted signs and warnings.  Keep off closed trails and out of closed areas. 
� Prior to using any lift, you must have the knowledge and ability to load, ride and unload safely. 

 
KNOW THE CODE. 

IT’S YOUR RESPONSIBILITY. 
 

 

 
 
 



 
FREESTYLE TERRAIN 

 
Freestyle Terrain may include half-pipes as well as Terrain Parks and Terrain Features.  They are 
provided for your enjoyment and offer adventure, challenge and fun.  However, Freestyle Terrain use, 
like skiing and snowboarding, exposes you to risk of serious injury.  Prior to using Freestyle Terrain, it 
is your responsibility to familiarize yourself with all instructions and warnings and to follow “Your 
Responsibility Code”. 

 
� Freestyle Terrain contains man-made and natural terrain variations. 
� Freestyle Terrain changes constantly due to weather and use.  
� Inspect Freestyle Terrain before using and throughout the day.  
� In jumping and using this terrain, you assume risk of serious injury.  
� Be courteous and respect others. 
� One user on a Terrain Feature at a time. 
� Never jump blindly – use a spotter when necessary.  Look before you leap! 
� It is your responsibility to control your body on the ground and in the air.  
� Always clear the landing and do it quickly.  
� Always ski or snowboard in control and within your ability. 
 
In addition to “Your Responsibility Code” and the guidelines above, these three simple phrases aid your ability 
to make better decisions within the Terrain Park.    
 
Look Before You Leap - Scope around the jumps first, not over them.  Know your landings are clear 
and clear yourself out of the landing area. 

 
Easy Style It - Start small and work your way up.  Inverted aerials are not allowed at Ski Sundown.  
 
Respect Gets Respect - From the lift line through the park. 

 
Importance of Improving Skills 

� To ski and snowboard in control and in a safe manner at all times.  

� To increase your ability to explore more terrain and different snow conditions as your skills improve.  
� To learn to use your skis and snowboard correctly to avoid fatigue.  
� To have more fun, and to enjoy more of the mountain experience.  
 
Ski Sundown is proud to staff Terrain Attendants who maintain the features and answer your questions about 
the usage of Terrain Features.  Please feel free to approach them at any time.  You will notice that they wear 
helmets while skiing and snowboarding within the Terrain Park.  We strongly recommend wearing a helmet 
while skiing or boarding to minimize the risk of injury to you.  
 
Please be aware that Terrain Features can cause damage to equipment.  More often than not, this 
means edge cracking and scratches to the base of the skis or snowboards.   

 
 
 
 
 
 



SKILL LEVELS 
 
Ski Sundown groups skiers/boarders into six categories according to skill level.  The categories are indicated by 
numbers 1 to 6.  Please enter the correct skill level in section 1 of the Group Participant Information & 
Waiver/Release Form.  These skill levels are vital in helping the Snowsports School make proper class 
assignments.  In order for your child to get the most out of his/her lesson, it is extremely important that you 
make an honest and accurate assessment of your child's abilities.  The following descriptions are provided to 
help in this assessment. 

 
Skier Skill Levels 

1. First time on skis 
2. Riding chair lift and can ski independently making wedge turns on easiest beginner terrain. 
3. Can ski in a wedge confidently on all beginner terrain 
4. Exploring intermediate terrain using wedge and beginning parallel turns 
5. Confidently skis all intermediate and easier advanced terrain making parallel turns 
6. Making consistent parallel turns on groomed advanced terrain and ready to explore moguls, steeper 

terrain and variable snow conditions 
 
Snowboard Skill Levels 
1. First time on a snowboard 
2. Can control speed and direction but has not ridden a chair lift with a snowboard 
3. Riding a chair lift and can control snowboard on beginner terrain 
4. Beginning to link turns and beginning to ride on intermediate terrain 
5. Can comfortably link turns on all intermediate terrain and beginning to ride easier advanced terrain 
6. Can comfortably ride all mountain terrain and learning advanced techniques (180’s, switch riding and 

carving) 
 

SKIER TYPE 
 

If you are renting, please use this information to fill out Section 4 on Group Participant Information & 
Waiver/Release Form. 
 

TYPE I TYPE II TYPE III 

� Skis conservatively � Skis moderately � Skis aggressively 
� Prefers slower speeds � Prefers a variety of 

speeds 
� Normally skis at high 

speeds 
� Prefers easy, moderate 

slopes 
 

� Skis on varied 
terrains including 
most difficult trails 

� Prefers steeper and 
more challenging 
terrain 

� Favors lower than average 
release/retention settings - 
this corresponds to an 
increased risk of inadvertent 
binding release in order to 
gain increased releaseability 
in a fall. 

� Type I setting applies to entry 
level skiers  uncertain of their 
classification.                 

� Are all skiers who do 
not meet all the 
descriptions of either 
Type I or Type III 

� Favors higher than 
average 
release/retention 
settings. This 
corresponds to 
decreased 
releaseability in a 
fall in order to gain a 
decreased risk of 
inadvertent binding 
release.  

 

 



SNOWBOARD TYPE 
 

LEFT FOOT FORWARD    RIGHT FOOT FORWARD 
 
Snowboarders must have a retention strap for their equipment.  A snowboarder without a retention device 
will not be allowed to use the lifts. Retention straps can be purchased at Ski Sundown Snow Sports Shop or any 
sports shop.   

 
COMMUNICATION 

If your child requires any special attention due to a physical or medical problem, inform your group leader 
immediately so that Ski Sundown is notified of it at the time of registration.  If your child has an issue with a 
lesson group assignment, he/she should inform a group chaperone who will speak with a Snowsports School 
Lesson Supervisor prior to the start of the lesson.  If you or your child have other concerns about lessons or any 
other aspect of the program, please contact your group leader.   

 
FORGOTTEN OR LOST GROUP BADGES 

All group members will be issued a Group Badge.  They must wear it at all times while participating in the 
program. It must be displayed to access the lifts and/or to take part in the lessons.  If your child is a Passholder, 
he/she must display a Pass in addition to the Program Badge.  THE BADGE IS NON-TRANSFERABLE.    
 

If your child forgets his/her badge, a Replacement Ticket good for one session will be issued at the Welcome 
Center desk at no cost.  If your child forgets the badge a second time, he/she must purchase a Replacement 
Ticket good for one visit for $5.00.  Lost badges are replaced for a $5.00 fee.  A chaperone must accompany 
any group member who wishes to purchase a Replacement Ticket or Replacement Badge.   

 

CANCELLATIONS 
Ski Sundown offers make-up dates if Ski Sundown cancels a visit due to unfavorable weather conditions.  If 
school is canceled on a scheduled visit date in the district where group members reside, a make-up session will 
be offered.  Your group leader will keep you informed of any changes, cancellations or make-up dates.  Please 
contact your group leader, not Ski Sundown, regarding cancellations and make-ups. 

 
MISSED VISITS OR LESSONS 

If your child misses a visit, the badge is valid for lift only make-up visit on Mondays through Fridays 9AM – 
10PM, excluding holidays (Jan. 18, Feb. 15 - 19, 2010), from January 4, 2010 until the end of season.  There is 
no make-up, credit or refund for a missed lesson.  If your child purchased the rental option, he/she will be able 
to use the rentals on the make-up visit if prior arrangements are made with the Rental Shop.  You can contact 
the Rental Shop at (860) 379-7669 ext. 250. 
 

REFUND POLICY  
Full refund less $25.00 administrative fee will be given if request is made in writing and received by Ski 
Sundown from the group leader prior to January 2, 2010.  No refunds or credits will be given after this date 
unless the protection policy criteria are met.  The protection policy is added to your program and will reimburse 
the cost of your program on a prorated basis in the event of injury or illness that prevents your child’s 
completion of the program. The illness or injury must be confirmed by a letter from a licensed physician, and 
the refund request must be received from the group leader prior to end of season.   
 
Program changes can be made at no charge up to the start of the program. 
 

LOST AND FOUND 
If the item is missing during your child’s visit, he/she can go to the Snow Sports Shop to fill out a Missing Item 
Report.  There is also a link on our website that you can use to contact the Snow Sports Shop about the missing 
item. We recommend that all personal items be labeled with identification that will help with getting the lost 
item back to your child.   
 



 

 
 

SKI SUNDOWN 2009/2010 EVENT CALENDARSKI SUNDOWN 2009/2010 EVENT CALENDARSKI SUNDOWN 2009/2010 EVENT CALENDARSKI SUNDOWN 2009/2010 EVENT CALENDAR    

 
 

4th Annual Ski Sundown Brewer's Fest 
09/26/09 

Ski Sundown Rail Jam at SUBURBAN SPORTS 
10/10/09 

Ski Sundown Job Fair 
10/14/09 – 10/15/09 

Annual Ski Patrol Ski Swap 
11/06/09 – 11/08/09 

Warren Miller's 60th Film Dynasty in Hartford 
11/07/09 

Warren Miller's 60th Film Dynasty in Stamford 
11/13/09 

Simsbury Celebrates 2009! 
11/28/09 

Jam Sessions in the Terrain Park sponsored by OAKLEY 
12/12/09 

5th Annual NEW YEAR'S EVE Family Party 
12/31/09 

NASTAR Racing at Ski Sundown! 
01/03/10 – 02/25/10 

Tuesday Night CISC Races 
01/05/10 – 02/23/10 

KNOW THE CODE! NATIONAL SAFETY AWARENESS WEEK 
01/16/10 – 01/22/10 

THE MAIN EVENT WEEKEND 
01/16/10 – 01/17/10 

WINTER CARNIVAL! 
01/24/10 

BUMP or BUST Mogul Competition 
01/30/10 

WILD WEST DAY 
02/07/10 

FRIENDS & FAMILY WINTER GAMES 
02/14/10 

SKI SUNDOWN Joins LYMAN ORCHARD'S 38th Annual Winterfest! 
02/20/10 – 02/21/10 

WEARIN' O' THE GREEN CELEBRATION 
03/13/10 

The 2nd Annual U.S. GOpen presented by Magical GO-GO and POM POM! 
03/14/10 

SKI SUNDOWN'S SUPER STUPENDOUS SPRING SATURDAY SPECTACULAR! 
03/20/10 

SPRING DASH, SPLASH & STASH 
04/03/10 

 
 

 
                            
 
 



 
 

 
     

    
      

Special Helmet/Goggle/Lock Offer! 
 

                                                                
 
 
Ski Sundown has teamed up with GIRO Helmets and SMITH Goggles to offer kids participating in our 
Programs an economical deal on Giro’s Recruit Helmet and Smith’s Basic Goggle. We are also adding a 
Combo Cable Lock. 
 

THE HELMET ($53.00): The helmet offered is the Recruit™ model in Black. For sizing information, please refer to “How 

to Size and Fit Your Giro Helmet” on reverse side.    
 
Please note:  Ski Sundown does not mandate that skiers and riders wear a helmet while in our ski or snowboard school.  We 
recommend personal choice.  In addition to comfort and warmth, helmets provide added protection against head injury (ASTM F2040 
Safety Standard).  It is important to remember the risk of injury can never be excluded completely.  Ski Sundown and Giro encourage 
all skiers and riders to follow “Your Responsibility Code.”  Guests assume inherent risks and liabilities as outlined on lift tickets, program 
badges or season passes purchased at Ski Sundown. For more information on the use of helmets please visit National Ski Areas 
Association Lids on Kids Website at www.lidsonkids.org. 

 

THE GOGGLE ($20.00):  The goggle offered is the Basic model with Black frame and amber tint single lens (helmet 
compatible).  Please note that it is not a “junior” sized frame. 
 

THE LOCK ($9.00):  The lock comes with a combination that you can set yourself. 
 
To take advantage of this special one time offer, fill out the Order Form on the reverse side and email or fax or 
mail it to: 

 
Ski Sundown, Attn: Helmet/Goggle/Lock Program, P.O. Box 208, New Hartford, CT 06057 

patty@skisundown.com 
Fax: 860 379-1853                    

• Payment must accompany your order and be received by NOVEMBER 17, 2009. 

• Orders will be delivered to Ski Sundown.   

• Pick up date is SATURDAY, DECEMBER 12, 2009 between 9AM and 2PM 

• Questions? Call 860-379-7669, Ext. 254 or 251  
 

 
HOW TO SIZE AND FIT YOUR GIRO HELMET 

To determine your correct size, wrap a measuring tape around your head, just above the eyebrows.  The tape should be placed comfortably around your head 
and not too snug.  Giro helmets are sized in centimeters, however, if you have your head size measurement in inches, see our size chart below to get the correct 
Giro size.  Make sure you measure the largest part of your head.  If you fall between two sizes, you should select the larger size.   



 
        
 
 
 
 
 
 
 
 
 
Keep this information for your records: 

 # of Helmets Ordered __________           Size(s)_______ 
 # of Goggles Ordered __________ 
 # of Locks Ordered      __________ 

Total Payment: $__________ Credit Card_____  Check#_____ 
 

Pick up date is Saturday, December 12, 2009 between 9am and 2pm in Ski Sundown’s Snow Sports Shop. 
 
-----------------------------------------Cut on line and return Order Form below with payment----------------------------------------- 
 
        Name__________________________________________ Home Phone________________cell________________  
          

Address_________________________________________Town_____________State_____Zip_____________                                          
 
        E-mail address______________________________________________________________________________ 
                                         (For confirmation of your order) 
 

        
 

 
Item Description 

 
Size(s) 

 
Quantity 

 
Price 

 
Total 

Black Giro Helmet   $53.00  

Black Basic Goggle, Amber Lens N/A  $20.00  

Combination Cable Lock N/A   $9.00  

                                                                              

Subtotal  

Add 6% Sales Tax  

AMOUNT ENCLOSED  
 

       THANK YOU FOR YOUR ORDER! 
       Please remember to: 

       1. Print your complete name, address and phone number 

       2. Specify quantities and helmet size(s) 
       3. Complete credit card information or enclose check & fax  
           order form to (860) 379-1853 or mail to 

Ski Sundown 
Attn: Helmet/Goggle/Lock Program 
P. O. Box 208 
New Hartford, CT 06057  

 

GIRO SIZE CHART FOR RECRUIT™ MODEL 
(AVAILABLE IN GUNMETAL ONLY) 

 
GIRO SIZE             CM          IN   

           XS              52-53.5  20.5-21   
      SM                53.5-55.5  21-21.75 

    MED                 55.5-57  21.75-22.5 
    LG                         57-59  22.5-23.25 

 
PLEASE DOUBLE-CHECK YOUR SIZE. THERE ARE 

NO EXCHANGES OR REFUNDS! 

                       Method of Payment 
        
 ___Visa____Master Card____Discover____Amex     
 
 ________Check (Payable to Ski Sundown, Inc)     

 
____ __ __ __ __ __ __ __ __ __ __ 
__ __ __ __ 

Your Credit Card Number 
 
Exp Date:                               CVC Code: 
_______________________________________ 
Exp. Date          Signature 


